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View Tour Information

Turtle Down Under Phone:
642 maungatautari road RD2 Karapiro Account Number: TURTLEDU
Auckland 3494 Your Reference Number: TDU25107G

Booking Confirmation
PLEASE SEND THROUGH A FULL NAMES LIST ASAP

Details:

Reference: 1312145
Date of Reservation: 11 Dec 2024
Confirmation Date: 06 Jan 2025

Name of Clients: TURTLE DOWN UNDER -TDU25107G
Contact Details: groups@turtledownunder.co.nz
Booking Details: Gross (NZD)
Mon 13 Jan 2025 Whale Watch - 11:15 departure (WWK2- (10%) $2,865.00
[ 10:45)
Booking Ref: 761025 14 Adults (14 x $175.00)
Agent Ref: TDU25107G 4 Children (3-15 years) (4 x $60.00)
1 Tour Leader (1 x $175.00)

Please arrive 30 minutes prior to departure time.

Payments Summary:

Gross $2,865.00
Total Gross (Inc GST) $2,865.00
Less Commission (Inc GST) $-286.50
Total Net $2,578.50
15.00% GST $336.32
Balance Due $2,578.50

Kia Ora (Hello) and Nau Mai Haere Mai (Welcome)
Departure time:

Please arrive 30 minutes prior to your departure time at, check-in will promptly
close five minutes prior to the stated departure time

Decisions on whether a tour will sail or not are made by the Captain, on the day of
the tour and 15min prior to the check-in time. We cannot guarantee that a tour will
sail, if you are travelling to us from out of town please be mindful of this possibility.
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The comfort and safety of our passengers is of paramount importance to us. If the
sea and weather conditions are not suitable we reserve the right to cancel the tour.
Tours are always subject to favourable sea and weather conditions.

The minimum age limit for children traveling on a whale watch tour is 3yrs+, although
Whale Watch Kaikoura maintains the right to raise the age limit depending on sea
and weather conditions at the time of check-in.

Including check-in and bus transfers to and from our marina you should allow 3-
hours and 15-mins in total. Actual time on the water is just over 2-hours.

There is no guarantee that whales will be seen on your tour. In the event your tour
does not sight a whale we guarantee to refund 80% of your tour cost. This refund
guarantee does not apply to Nature Cruises (i.e. tours not focused on Whale
Watching) or 50% off Winter Whale Sale tickets and Combos.

For the avoidance of doubt, a whale, as defined by the Marine Mammals Protection
Regulations 1992, means all species commonly known as whales; and includes
baleen whales, sperm whales, beaked whales, killer whales and pilot whales.

Please familiarise yourself with our Terms & Conditions
https://whalewatch.co.nz/information/terms-and-conditions/ & Frequently Asked
Questions https://whalewatch.co.nz/our-tours/fags/.

Please contact us on +64 3 319 6767 or reservations(@whalewatch.co.nz should you have any
enquiries.

Kind Regards

Nakita Boyd

Reservation Systems from Customlinc
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